Appendix H

CUSTOMER SATISFACTION SURVEY
December 2004

Performance

ERT is seen as extremely strong on having a collaborative, problem solving, customer service attitude. Itis
aso strong on al other performance attributes. There seems to be opportunities for improvement in
coordinating/expediting permitting processes and increasing access to resources.

Avg.
Having a coIIabora.itive, problem solving, customer — 9504 36
service attitude (n=102)

Completing projects w/o surprises/roadblocks _ 91% 32
(n=79)

Timeliness of response or follow-up (n=101) _ 89% 3.4

Increasing access to key state agency staff (n=98) _ 87% 3.4

Coordinating & expediting permitting process
(n=68)
Increasing access to state, local, public or private 0
resources (n=90) B 8.2
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*Percent rating 3 or 4 on scale where 1=poor and 4=excellent
n=ERT customer who gave a rating.



Result of ERT Involvement

45% say their project
was significantly

enhanced by the ERT.

About half consider the ERT coordinator or regional team’s involvement
to have enhanced their project significantly.
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